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Useful links to keep you informed and connected.

Item Organisation

Concession Information Smart Service Queensland

Seniors Card Smart Service Queensland

Senior Shopper Senior Shopper

Electricity or Gas bills Australian Energy Regulator

Companion Card — Handbook Smart Service

Carer Business Discount Card Smart Service

Help with housing and renting Department of Housing

Seniors Enquiry Line Uniting Care

Rules door-to-door salespeople must follow Office of Fair Trading

Spot the Scam ScamWatch

Safety when using a Ladder Office of Fair Trading

Home Care — Know your consumer rights Australian Competition and Consumer
Commission

Salesperson at your door Australian Competition and Consumer
Commission

Safety and Fairness for Qld business and consumers |Office of Fair Trading

Elder Abuse Queensland Government

Queensland Seniors Month events COTA Queensland

T
4 Queensland
Z° Government

COTAS

QUEENSLAND


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fcommunity%2Fcost-of-living-support%2Fconcessions&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dLyDaGwkm%2BPI7vgympQ6cGHYT%2B4a5xSQ7x4F8tyR0Dw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fseniors%2Flegal-finance-concessions%2Fseniors-card&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w5Qg4I8gmb2lkF3TmzsiMhzAk5a7NMw%2B1%2F0sPo17UfA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fseniors%2Flegal-finance-concessions%2Fseniors-card%2Fsenior-shopper&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S7chVRTO6ffCKtISufs%2FvMzWeb5KohP2tFKnBu9kaCM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aer.gov.au%2Fconsumers%2Fmy-energy-bill&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N3fs3ZquBdbdOuUZ9%2Fcl9Yf4Gurm%2FxlMDi%2FOleDksGM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2F__data%2Fassets%2Ffile%2F0019%2F58114%2Fhandbook.rtf%23%3A~%3Atext%3DEasy%2520and%2520fair%2520ticketing%26text%3DCardholders%2520present%2520their%2520card%2520when%2Cdiscount%2520scheme%252C%2520concession%2520or%2520benefit.&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3LpCxbaC%2FmAdDdoB06DWZhCDTemUXiYvajAjP%2B7t9Dc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fcommunity%2Fsupport-for-carers%2Fcarer-card&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u1yDTX9CWt%2FabG9dEUc%2FMOfZjd5A3t0fKxPZoz3XVp0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fhousing%2Frenting%2Frent-assistance&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=No5bopJKNmnP4m%2FxZbQrqK5SQ5yrYxpktkpPh0W2wfU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseniorsenquiryline.com.au%2F&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b0weoEFJPSaDkQg0UuXNRy32SzyVpJTdRSrH4n2pPgM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Flaw%2Fyour-rights%2Fconsumer-rights-complaints-and-scams%2Fbuying-products-and-services%2Funderstanding-sales-practices%2Frules-door-to-door-salespeople-must-follow&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rfTvkkus5aX%2BashcwDbP%2F02Phtdz4ccAwj3iPtcqZCw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scamwatch.gov.au%2Fresearch-and-resources%2Ftools-resources%2Fonline-resources%2Fspot-the-scam-signs&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eewtPt3d9Y%2FjEJt6r6qmHd9aQu5FzRlKKM0WAmI1WfU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Flaw%2Fyour-rights%2Fconsumer-rights-complaints-and-scams%2Fproduct-safety-for-consumers%2Fsafety-advice-and-warnings%2Faround-the-yard%2Fladders&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bYi8mbGQ%2BffvFUZGdpOWjN8FvMrDuD66tfS6eB677v0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accc.gov.au%2Fabout-us%2Fpublications%2Fhome-care-know-your-consumer-rights-brochure&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=80%2Fk3qN7ZIXcZekGoF%2BAwqySqhDEVuOeoWAukQzwdEo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accc.gov.au%2Fsystem%2Ffiles%2FWhat%2520to%2520do%2520if%2520a%2520salesperson%2520calls%2520sheet%2520magnet.pdf&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fK8QxYX5MYjtcQ3fbLDof3Qb4m4rUXEotoUW7AcwB%2Fs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Flaw%2Ffair-trading&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JQAIhfzLhcDJ62b3EJMjhYE3H7%2FblToTR%2F3PVDnpkCA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qld.gov.au%2Fseniors%2Fsafety-protection%2Fdiscrimination-abuse%2Felder-abuse&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394201409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GNzo71N03K4A73FFm3IjPY4mQwE3PIM%2BJ%2F8PtIk2WIE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqldseniorsmonth.org.au%2Fevents%2F&data=05%7C01%7Clisa.hodgkinson%40cotaqld.org.au%7C981d505c90e74b2408e508dbc0b0af8f%7Cf0a1a6db81a5411690c917909c4a41a4%7C0%7C0%7C638315638394357688%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FQ0qUkZdaYcYgfeTiAfBjeClohWCpHN5tAs5x%2B88cZs%3D&reserved=0

